
 

 

 

CLAIMING REFUND FROM IEPF AUTHORITY 

Any person, whose shares or deposits, unclaimed or unpaid amount  

has been transferred by the Company to IEPF  

may claim their refunds from the IEPF authority. 

 

 

 

 

 
Board Secretariat Department 

Can Fin Homes Limited 
Registered Office: No. 29/1, 1st Floor, Sir M N Krishna Rao Road 

Near Lalbagh West Gate, Basavanagudi 

Bengaluru – 560 004 

 

 

 

 

 



 

  

 

 

Important instructions: 
 

• Pursuant to the provisions of Investor Education and Protection Fund Authority 

(Accounting, Audit, Transfer and Refund) Rules, 2016 as amended from time to time,  

 

       a. The shares on which dividend was unclaimed for seven consecutive years shall 

be transferred to IEPF as per the procedure set out in the said Rules. 

        

       b. Matured deposits unclaimed for seven consecutive years shall be transferred 

to IEPF as per the procedure set out in the said Rules 

         

• Investors/ Depositors whose shares, unpaid dividends, matured deposits, interest on 

deposits or debentures etc. have been transferred to Investor Education and Protection 

Fund under Companies Act, 1956/2013 can claim refund. 

 

• Keep your KYC details, valid e-mail ID, active mobile number, active DEMAT Account 

details for shares, details of deposit and Bank A/c details with IFSC Code ready before 

filling Form. 

 

• Applicant is required to have a Demat Account with any of the depository as shares 

will be released by the IEPF Authority in favor of claimants only in the Demat Account 

of the claimant. (Ignore if already opened) 

 

• In case, claimant is a legal heir or successor or administrator or nominee of any other 

registered security or in cases where request of transfer or transmission of shares is 

received after the transfer of shares by Company to the Authority, the Company shall 

verify all requisite documents required for registering transfer or transmission and shall 

issue letter to the claimant indicating his entitlement to the said security and furnish 

a copy of the same to the Authority while verifying the claim of such claimant through 

its e-verification report. 

 

• In case, claimant is a legal heir or successor or administrator or nominee of the 

registered share holder, claimant has to ensure that the documents are submitted as 

per Schedule II of IEPF (Accounting, Audit, Transfer and Refund) Rules 2016. 

 

• In case, shareholder has lost Original share certificate of  face value Rs.2/-, he has to 

ensure that the documents are submitted as per Schedule III of IEPF (Accounting, 

Audit, Transfer and Refund) Rules 2016. 

 

• Read the instruction kit on IEPF website under Help & FAQs (available on  

https://www.iepf.gov.in/  website) carefully before filling the form.  

 

• All the documents should be self-attested/signed by the claimants/ all the joint holders. 

 

• Mention correct folio number/deposit number and other details in the Form. 

 

https://www.iepf.gov.in/


 

 

 

 

Pre-requisites before filing e-form IEPF-5 
 

Before lodging your claim for refund of shares/dividend from the IEPF Authority, the claimant 

needs to keep ready the following documents: 

 

1. Indemnity bond as per the format given in Annexure I to be executed in the following manner: 

a. In case of refund of dividend transferred to IEPF authority 

• On a non-judicial Stamp Paper of the value as prescribed under the Stamp Act (as applicable to 

each state) if the amount of the claim is Rs.10,000 or more. Please ensure to enter date, place 

and Signature of claimant and witness. 

• On a plain paper if the amount claimed does not exceed Rs.10,000. 

b. In case of refund of shares transferred to IEPF authority 

• On a non-judicial Stamp Paper of the value as prescribed under the Stamp Act (as applicable to 

each state). 

 

2. Copy of Aadhaar Card (Self-attested) of the claimant and all the joint holders. 

 

3. Proof of entitlement (Copy of original share certificate, demand draft, dividend warrant, deposit 

certificate etc.) 

 

4. Original Cancelled Cheque leaf of the Bank Account no. provided in e-form IEPF-5. If Cheque leaf 

contains the name of only one holder then NOC from other joint holders is required, if applicable. 

 

5. Copy of Passport, OCI and PIO card in case of foreigners and NRI (Self-attested). 

 

6. Copy of PAN Card of the claimant and all the joint holders. (Self-attested) 

 

7. Client Master List (CML) (Self-attested) of Demat A/c of the Claimant as provided in e-form IEPF-  
 

In case the claimant holds the shares in physical form, the Claimant is requested to  open a new 

DEMAT account and submit a copy of CML of the newly opened DEMAT account. If CML should be 

in the name of all the joint holders or NOC from other joint holders is required, if applicable. 

 

8. Other optional documents, (Applicable if any). 

(i) Affidavit for mismatch of address with the change address as per Company’s records with 

relevant address proofs 

(ii) Affidavit for mismatch of name as per KYC documents and share certificates 

(iii)  Notarised copy of Death certificate – Attested by claimant 

(iv) Notarised succession Certificate/Probate/will  

(v) No Objection certificate from other holder 

(vi) Notarised copy indemnity Bond for transmission of shares, if any  

(vii) Affidavit in form of surety 

 
Note: In case of joint holdings, please furnish the ID proof’s/ Aadhar/ PAN of all the holders. 
Also, please ensure Bank Account as well as DEMAT account details furnished should be in the 

name of all the holders jointly else NOC has to be furnished. 
 

 

 



 

 
 
 

 
 

 
 
 
 
 

 

Steps to file the e-form IEPF- 5 
 

• Click here  https://www.mca.gov.in/content/mca/global/en/foportal/fologin.html for accessing 

Form IEPF-5. 

• Download the e-form IEPF-5 instruction kit under https://www.iepf.gov.in/ website. 

• Read the instructions provided on the website and instruction kit along with the e-form carefully 

before filling the form. 

• Please note the SRN of e-form IEPF-5 for future tracking of the form. 

Steps to be followed after uploading the e-form IEPF- 5 
 

• Take a printout of the duly filled e-form IEPF-5 and login again for acknowledgement after 

uploading the e-form. 

• Claimant to sign on each page of the following documents: 

1. Duly filled e-form IEPF-5, 

2. The copy of acknowledgement/challan generated after uploading the form and 

3. All the documents as mentioned above. 

4. In case joint holders are involved then the documents should be signed by all the joint 

holders on each page. 

• Signed e-form IEPF-5 and the copy of acknowledgement/challan generated after uploading the e-

form along with the attachments as prescribed above shall be sent in an envelope marked "Claim 

for refund from IEPF Authority" to the address of the Nodal Officer/Dy. Nodal Officer as given 

below for initiating the verification of the claim. 

 

Address of Nodal Officer of CAN FIN HOMES LIMITED 

 

Shri Nilesh Jain 

DGM & Company Secretary 

Can Fin Homes Limited 

No. 29/1, 1st Floor, Sir M N Krishna Rao Road 

Basavanagudi, Bengaluru – 560 004 

 

Or   

 

Address of Dy. Nodal Officer of CAN FIN HOMES LIMITED 

 

Smt Shalini Ghatak,  

Senior Manager 

Can Fin Homes Limited 

No. 29/1, 1st Floor, Sir M N Krishna Rao Road 

Basavanagudi, Bengaluru – 560 004 

 

 

k%20
http://www.iepf.gov.in/IEPFA/refund.html
https://www.mca.gov.in/content/mca/global/en/foportal/fologin.html
https://www.iepf.gov.in/


 

 

 

 

 

 

 

 

 

 

 

 

Annexure I 

 
Indemnity Bond 

 

To 

The Investor Education and Protection Fund Authority 

……………………… 

 

In consideration of the payment of Rs .……………. and No. of shares ..... being the amount and 

shares due to me as ..................................................................... (Dividend on Equity/ 

Preference shares / matured deposits/   matured   debentures   /   application   money   due   

for   refund   /interest   accrued on ................................................. /Dividend credited to 

IEPF under Companies Act, 1956 or Companies Act, 2013/Dividend credited to General 

Revenue Account under Companies Act, 1956 / others, specify………….)# for the Financial Year

 .................................................................................................. from ……………………..to 

………………, M/s Can Fin Homes Limited out of the Investor Education and Protection Fund by 

the Authority. 

 

I …………………………….son /daughter /wife# of ………..…………………. do hereby agree and 

undertake to indemnify the Investor Education and Protection Fund Authority to the extent of 

any claim not exceeding the amount hereinbefore mentioned which may be preferred against 

the Investor Education and Protection Fund Authority, and which it has to lawfully discharge. 

 

 

 

Signature  

 

Date: 

Place: 

 
WITNESSES: 

1. Signature with date 

 Name 

 Address 

 

 

2. Signature with date  

Name 

Address 

 

* For ensuring timely processing of the claim, please ensure to make all the entries  

* # strike off whichever is not applicable 

 



 

 

 

 

 

 
 

SCHEDULE II  
 

Documents to be submitted to the Authority to register transmission of 

securities 
 

A. Documentary requirement for securities held in physical mode 

 

1. Where the securities are held singly with nomination: 

1.1. Duly signed transmission request form by the claimant. 

1.2. Copy of death certificate of security holder attested by the claimant. 

1.3. Self-attested copy of PAN card. 

1.4. The original share certificate is to be sent to the company and scanned copy to be 

attached with the form. 

1.5. Any other government ID proof of the nominee. 

 

2. Where the securities are held singly without nomination, the following documents in 

addition to the documents specified at paragraph 1 are required: 

 

2.1 Affidavit from all the legal heirs made on appropriate non-judicial stamp paper- to the 

effect of identification and claim of legal ownership to the securities: 

  Provided that in case the legal heir(s) or claimant(s) is named in the succession certificate 

or probate of will or Letter of Administration, an Affidavit from such legal heir(s) or 

claimant(s) alone would be sufficient.. 

 

 2.2 For value of securities up to Rs. 5,00,000 (Rupees Five lakh only) per issuer company 

as on date of application, one or more of the following documents: 

(a) Succession certificate or probate of will or will or letter of administration or Decree, 

as may be applicable in terms of Indian Succession Act, 1925. (39 of 1925) or any 

other Decree or Order of any Court or Tribunal or legal heir certificate issued by the 

revenue authority not below the rank of Tahsildar having jurisdiction; 

(b) In the absence of the documents as mentioned at (a) above, 

(i) No objection certificate from all legal heir(s) executed by all the legal heirs of the 

deceased holder not objecting to such transmission (or) copy of Family Settlement 

Deed duly notarized and 

(ii) An Indemnity bond made on appropriate non-judicial stamp paper – indemnifying 

the STA or Issuer Company. 

 

2.3 For value of securities more than 5,00,000 (Rupees Five lakh only) per issuer company 

as on date of application: Succession certificate or probate of will or will or letter of 

administration or Decree, as may be applicable in terms of Indian Succession Act, 1925. 

(39 of 1925) or any other Decree or Order of any Court or Tribunal or legal heir certificate 

issued by the revenue authority not below the rank of Tahsildar having jurisdiction. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Explanation:   

 

(1) The Company may enhance the limit of Rs. 5,00,000 (Rupees Five lakh only) per issuer 

company in accordance with SCHEDULE VII of Securities and Exchange Board of India 

(Listing Obligations and Disclosure Requirements) Regulations, 2015, after taking approval 

of its Board of Directors and provide copy of Board resolution to Authority at the time of 

verification of claim. 

 

(2) In cases where a copy of Will is submitted as may be applicable in terms of the Indian 

Succession Act, 1925 (39 of 1925), the same shall be accompanied with a notarised 

indemnity bond from the claimant to whom the securities are transmitted. 

 

(3) In cases where a copy of legal heir certificate issued by the revenue authority not below 

the rank of Tahsildar having jurisdiction is submitted, the same shall be accompanied with– 

 

(a) a notarised indemnity bond from the legal heir or claimant to whom the securities are 

transmitted; and 

 

(b) a no objection certificate from all legal heirs other than claimants, stating that they have 

relinquished their rights to the claim for transmission of securities, duly attested by a notary 

public or by a gazetted officer. 

 

(4) The value of the securities as on the date of application shall be quantified by the 

applicant on the basis of the closing price of such securities at any one of the recognised 

stock exchange a day prior to the date of such submission in the application, for listed 

securities and for unlisted securities, the value shall be quantified basis on the face value or 

the maturity value of the security, whichever is more. 

 

3. Where the securities are held jointly with nomination: 

3.1 Duly signed transmission request form by the claimant. 

3.2 Copy of death certificate of security holder attested by claimant 

3.3 Self-attested copy of PAN card. 

3.4 The Original share certificate is to be sent to the company and scanned copy to be 

attached with the form. 

3.5 Any other government ID proof of the nominee. 

 

4.   Where the shares are held jointly without nomination, the following documents in addition 

to the documents specified at paragraph 3 are required: 

 

4.1 Affidavit from all the legal heirs made on appropriate non-judicial stamp paper- to the 

effect of identification and claim of legal ownership to the securities. 

 

Provided that in case the legal heir(s) or claimant(s) is named in the succession 

certificate or probate of will or Letter of Administration, an Affidavit from such legal 

heir(s) or claimant(s) alone would be sufficient. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

4.2 Succession certificate or probate of will or will or letter of administration or Decree, as 

may be applicable in terms of Indian Succession Act, 1925. (39 of 1925) or any other 

Decree or Order of any Court or Tribunal or legal heir certificate issued by the revenue 

authority not below the rank of Tahsildar having jurisdiction.  

 

4.3 For value of securities more than 5,00,000 (Rupees Five lakh only) per issuer company 

as on date of application: Succession certificate or probate of will or will or letter of 

administration or Decree, as may be applicable in terms of Indian Succession Act, 1925. 

(39 of 1925) or any other Decree or Order of any Court or Tribunal or legal heir 

certificate issued by the revenue authority not below the rank of Tahsildar having 

jurisdiction. 

 

Explanation:  

(1) The Company may enhance the limit of Rs. 5,00,000 (Rupees Five lakh only) per issuer 

company in accordance with SCHEDULE VII of Securities and Exchange Board of India 

(Listing Obligations and Disclosure Requirements) Regulations, 2015, after taking approval 

of its Board of Directors and provide copy of Board resolution to Authority at the time of 

verification of claim. 

 

(2) In cases where a copy of Will is submitted as may be applicable in terms of the Indian 

Succession Act,1925 (39 of 1925), the same shall be accompanied with a notarised 

indemnity bond from the claimant to whom the securities are transmitted. 

 

(3) In cases where a copy of legal heir certificate issued by the revenue authority not below 

the rank of Tahsildar having jurisdiction is submitted, the same shall be accompanied with: 

 

(a) a notarised indemnity bond from the legal heir or claimant to whom the securities are 

transmitted; 

 

(b) a no objection certificate from all non-claimants, stating that they have relinquished 

their rights to the claim for transmission of securities, duly attested by a notary public or 

by a gazetted officer. 

 

(4) The value of the securities as on the date of application shall be quantified by the 

applicant on the basis of the closing price of such securities at any one of the recognised 

stock exchange a day prior to the date of such submission in the application, for listed 

securities and for unlisted securities, the value shall be quantified basis on the face value 

or the maturity value of the security, whichever is more. 
 

B. Documentary requirement for securities held in DEMAT mode 
 

1. Where the securities are held singly with nomination: 

1.1. Duly signed transmission request form by the claimant. 

1.2. Copy of death certificate of security holder attested by claimant.  

1.3. Self-attested copy of PAN card. 

1.4. Copy of transaction statement duly attested by Claimant. 

1.5. Any other government ID proof of the nominee. 



 

 

 

 

 

 

 

 

 

 

 

 

 

2. Where the securities are held singly without nomination, the following documents in 

addition to the documents specified at paragraph 1 are required: 

 

2.1 Affidavit from all the legal heirs made on appropriate non-judicial stamp paper- 

to the effect of identification and claim of legal ownership to the securities.  

 

Provided that in case the legal heir(s) or claimant(s) is named in the succession 

certificate or probate of will or Letter of Administration, an Affidavit from such 

legal heir(s) or claimant(s) alone would be sufficient. 

 

2.2 For value of securities upto Rs. 15,00,000 (Rupees Fifteen lakhs only) per issuer 

company as on date of application, one or more of the following documents 

 

(a) Succession certificate or probate of will or will or letter of administration or 

Decree, as may be applicable in terms of Indian Succession Act, 1925. (39 of 

1925) or any other Decree or Order of any Court or Tribunal or or legal heir 

certificate issued by the revenue authority not below the rank of Tahsildar having 

jurisdiction. 

 

(b) In the absence of the documents as mentioned at (a) above, 

(i) No objection certificate from all legal heir(s) executed by all the legal heirs of 

the deceased holder not objecting to such transmission (or) copy of Family 

Settlement Deed duly notarized and 

   (ii) An Indemnity bond made on appropriate non-judicial stamp paper – 

indemnifying the STA or Issuer Company. 

 

2.3 For value of securities more than Rs. 15,00,000 (Rupees Fifteen lakhs only) per 

issuer company as on date of application: Succession certificate or probate of 

will or will or letter of administration or Decree, as may be applicable in terms of 

Indian Succession Act, 1925. (39 of 1925) or any other Decree or Order of any 

Court or Tribunal or legal heir certificate issued by the revenue authority not 

below the rank of Tahsildar having jurisdiction.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Explanation:   

(1) The Company may enhance the limit of Rs. 15,00,000 (Rupees Fifteen lakhs only) 

per issuer company in accordance with SCHEDULE VII of Securities and Exchange 

Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, 

after taking approval of its Board of Directors and provide copy of Board resolution 

to Authority at the time of verification of claim. 

 

(2) In cases where a copy of Will is submitted as may be applicable in terms of the 

Indian Succession Act, 1925 (39 of 1925), the same shall be accompanied with a 

notarised indemnity bond from the claimant to whom the securities are transmitted. 

 

(3) In cases where a copy of legal heir certificate issued by the revenue authority not 

below the rank of Tahsildar having jurisdiction is submitted, the same shall be 

accompanied with: 

 

(a) a notarised indemnity bond from the legal heir or claimant to whom the securities 

are transmitted; 

 

(b) a no objection certificate from all non-claimants, stating that they have 

relinquished their rights to the claim for transmission of securities, duly attested by 

a notary public or by a gazetted officer. 

 

(4) The value of the securities as on the date of application shall be quantified by the 

applicant on the basis of the closing price of such securities at any one of the 

recognised stock exchange a day prior to the date of such submission in the 

application, for listed securities and for unlisted securities, the value shall be 

quantified basis on the face value or the maturity value of the security, whichever 

is more. 

 

3. Where the securities are held jointly with nomination: 

3.1 Duly signed transmission request form by the claimant. 

3.2 Copy of death certificate of security holder attested by claimant. 

3.3 Self-attested copy of PAN card. 

3.4 Copy of transaction statement duly attested by Claimant 

3.5 Any other government ID proof of the nominee. 

 

4. Where the securities are held jointly without nomination, the following documents in 

addition to the documents specified at paragraph 3 above are required: 

 

4.1 Affidavit from all the legal heirs made on appropriate non-judicial stamp paper- 

to the effect of identification and claim of legal ownership to the securities: 

 

Provided that in case the legal heir(s) or claimant(s) is named in the succession 

certificate or probate of will or Letter of Administration, an Affidavit from such 

legal heir(s) or claimant(s) alone would be sufficient. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

4.2 For value of securities upto Rs. 15,00,000 (Rupees Fifteen lakhs only) per issuer 

company as on date of application, one or more of the following documents, 

namely: - 

(a) Succession certificate or probate of will or will or letter of administration or 

Decree, as may be applicable in terms of Indian Succession Act, 1925. (39 

of 1925) or any other Decree or Order of any Court or Tribunal or legal heir 

certificate issued by the revenue authority not below the rank of Tahsildar 

having jurisdiction 

(b) In the absence of the documents as mentioned at (a) above, 

(i) No objection certificate from all legal heir(s) executed by all the legal heirs 

of the deceased holder(s) not objecting to such transmission (or) copy of 

Family Settlement Deed duly notarized and 

(ii) An Indemnity bond made on appropriate non-judicial stamp paper – 

indemnifying the STA or Issuer Company. 

 

4.3 For value of securities more than Rs.15,00,000 (Rupees Fifteen lakhs only) per 

issuer company as on date of application: Succession certificate or probate of 

will or will or letter of administration or Decree, as may be applicable in terms of 

Indian Succession Act, 1925. (39 of 1925) or any other Decree or Order of any 

Court or Tribunal or legal heir certificate issued by the revenue authority not 

below the rank of Tahsildar having jurisdiction. 
 

Explanation: 

 (1) The Company may enhance the limit of Rs.15,00,000 (rupees fifteen lakhs only) 

per issuer company in accordance with SCHEDULE VII of Securities and Exchange 

Board of India (Listing Obligations and Disclosure Requirements) Regulations, 

2015, after taking approval of its Board of Directors and provide copy of Board 

resolution to Authority at the time of verification of claim. 

 

(2) In cases where a copy of Will is submitted as may be applicable in terms of the 

Indian Succession Act, 1925 (39 of 1925), the same shall be accompanied with 

a notarised indemnity bond from the claimant to whom the securities are 

transmitted. 

 

(3) In cases where a copy of legal heir certificate issued by the revenue authority not 

below the rank of Tahsildar having jurisdiction is submitted, the same shall be 

accompanied with: 

 

(a) a notarised indemnity bond from the legal heir or claimant to whom the securities 

are transmitted; 

 

(b) a no objection certificate from all non-claimants, stating that they have 

relinquished their rights to the claim for transmission of securities, duly attested 

by a notary public or by a gazetted officer. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

(4) The value of the securities as on the date of application shall be quantified by the 

applicant on the basis of the closing price of such securities at any one of the 

recognised stock exchange a day prior to the date of such submission in the 

application, for listed securities and for unlisted securities, the value shall be 

quantified basis on the face value or the maturity value of the security, whichever 

is more. 

 

Note: The Claimant shall submit in original all these documents duly signed by him, to the 

Nodal Officer of the Company at its registered office for verification of the claim. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



 
 
 

 
 
 
 
 
 

 
SCHEDULE III  

 
Documents to be submitted to the Authority in case of loss of securities 

held in physical mode 

1. Self-attested copy of FIR/ Police Compliant containing information of security holder, 

holding details, folio number and distinctive numbers of share certificate if the 

market value of the shares is greater than five lakh rupees. 

 

2. Indemnity bond by security holder on a non-judicial stamp paper of requisite value 

duly attested by Notary Public by the person, in whose name the original share 

certificate are being issued that he has not sold / disposed off the involved securities 

or acted in any manner by which any interest of third party would have been created. 

 

3. Copy of advertisement regarding loss of securities in a widely circulated newspaper 

if the market value of the securities is greater than Rs. 5,00,000 

 

Explanation I: A foreign national or non-resident Indian, in lieu of documents 

mentioned in item 1, shall be permitted to provide self-declaration of securities lost 

or misplaced or stolen which shall be duly notarised or apostilled or consularised in 

their country of residence, along with self-attested copies of valid passport and 

overseas address proof. 

 

Explanation II: The value of the securities as on the date of application shall be 

quantified by the applicant based on the closing price of such securities at any one 

of the recognised stock exchange a day prior to the date of such submission in the 

application, for listed securities and for unlisted securities, the value shall be 

quantified basis on the face value of the maturity value of the securities, whichever 

is more. 

 

 

Note: The Claimant shall submit in original all these documents duly signed by him, to the 

Nodal Officer of the Company at its registered office for verification of the claim. 
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Overview

Application to the Authority for claiming unpaid amounts and shares out of 
Investor Education and Protection Fund (IEPF).



Objectives

The objective of Company e-Filing Form IEPF-5:

To make application to the Authority for claiming unpaid amounts and 

shares out of Investor Education and Protection Fund (IEPF) process 
simplified.



Company Form IEPF-5 

Laws Governing the Company Form IEPF-5

• The e-Filing Form IEPF-5 aims to simplify the process for filing application to 
the IEPF Authority for claiming unpaid amounts and shares out of Investor 
Education and Protection Fund (IEPF). The person in respect of whom any 
amount is transferred to the IEPF, can make an application by filing webform 
IEPF-5 with the IEPF authority set up by MCA that shall further process the 
application. Application can also be made by any legal representative of the 
deceased person. IEPF authority may seek necessary clarifications from the 
concerned company / bank.

The Company Form IEPF-5 is pursuant to Section 125(3) of the Companies Act 2013 and Rule 7 of the Investor 
Education and Protection Fund Authority (Accounting, Audit, Transfer and Refund) Rules, 2016.



Steps to access IEPF-5 Form

Go to the MCA Services menu of the menu 
navigation bar

Go to Company e-Filing

Go to IEPF Services

Go to IEPF-5 Web form-Claiming unpaid amounts 
and shares

1

2

3

4

Company Form IEPF-5 



Login to access Company Form IEPF-5

• The top navigation bar contains a Sign 
In/Sign Up tab for user’s registration and 
login to the website. 

• Once a user logs in to the MCA website, 
they can access MCA services such as 
uploading E-Forms, make payments, and 
annual E-Filing using My Workspace.

Company Form IEPF-5



• Enter applicant details.

• Enter Individual/Entity details.

• Enter Contact Details of Applicant.

• Aadhaar Card of the claimant and if joint 
holders are there, copy of Aadhaar card of all 
joint holders

• Enter PAN of the applicant.

• Enter  CIN or  Company Name to find the CIN.

• Click on Next button to proceed.

Company Form IEPF-5 
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• Enter Corporate Identity Number (CIN) / Bank 
Corporate Identification number (BCIN).

• Enter Type of claim and Detail of amount claimed.

• Enter Refund Account Details.

• Click on Next button to proceed.

Company Form IEPF-5 
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e-Filing Form IEPF-5

• Attach Client Master List of De-mat A/c of 
the claimant / Transaction statement for 
demat holding.

• Attach Proof of entitlement (Bonds / 
Debentures / Fixed Deposit receipts / 
Certificate of share / Interest warrant / 
Dividend warrant, Application No. 
/Statement of transaction, documents for 
loss of original share certificates as per rules 
etc.)

• Attach Bank cheque copy

•  Other attachment(s), (if any).

• Click on Next button to proceed.

Company Form IEPF-5 



e-Filing Form IEPF-5

• Review the complete form before submit.

• Click on Submit button to proceed.

Company Form IEPF-5 



e-Filing Form IEPF-5

• IEPF-5 form is submitted against SRN number

• Form is pending for ‘Submit Postal Receipt 
Details’ 

• User will receive a system generated 
Acknowledgement mail along with Indemnity 
Bond.

• Click on Submit Postal Receipt Details.

Company Form IEPF-5 



e-Filing Form IEPF-5

• After submitting the details of Postal 
Submission of documents.

• The web form will be submitted successfully.

• Payment is not applicable on this form.

Company Form IEPF-5 



Payment

• User can check the status of Web form in the 
Under Processing Tab at their Dashboard 

• The Status will be changed to ‘Pending for E-
Verification Report’

• Form will go into the queue of Nodal or Deputy 
Nodal officer dashboard for filing E-Verification 
Report.

Company Form IEPF-5



Thank You


	Claiming refund from IEPF Authority
	Steps-to-file-IEPF-5
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14


